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New 
ORCA Trans it  

Cards  

ORCA Plus benefits                 

Free money 

Ready for immediate use 

Reloadable beyond the original pur-
chase value 

Ability to personalize your card 

Convenient and flexible. Pay as you 
go or purchase an agency-specific or 
monthly pass 

Ability to register, track and manage 
your ORCA balance online 

 

Where can it be used? 

ORCA is valid on all regular and ex-
press busses as well as commuter 
and light rail in the Puget Sound Re-
gion with the following transit agency 
service providers: 

• Community Transit 

• Everett Transit 

• Metro Transit 

• Kitsap Transit 

• Pierce Transit 

• Sound Transit (ST) 

• Seattle Streetcar 

• KC Water Taxi (Vashon/West 
Seattle) 

• Regular ST Link - Light Rail 

• Regular ST Sounder Commuter 
Rail 

 

 

ORCA Contact Information: 
Website: www.orcacard.com 

Email: contactus@orcacard.com 

ORCA Regional Call Center:  

Phone: 1-888-988-6722   

TTY Relay: 711/1-888-889-6368        

Non English: 1-800-823-9230 M-F 8-
5pm 

 

What is ORCA Plus? 

ORCA Plus is a discount 
ORCA card offered exclu-
sively to eligible Seattle 
Community College stu-
dents.  

An eligible student is one 
that pays the TMP fee. If 
you are required to pay 
TMP, you are eligible for 
the subsidy. 

You pay $125 and receive 
a $200 value!  

How does it work? 

Each ORCA card is loaded 
with a value of $200 and 
operates like a debit 
card. You can “pay as 
you go” and/or use the 
card to purchase transit 
products catered to your 
specific needs. To use, 
simply tap your card 
when you board the bus 
or train and your fare 
will be deducted from 
the balance of your card 
immediately.  

Can I purchase a Regional 
Transit Pass with my OR-
CA Plus? 

Yes. You may be able to 
stretch your dollar further 
with a regional or agency-
specific monthly pass.  For  
product information, please 
visit ORCA products at: 
www.orcacard.com. Click on 
ORCA options.  

Can I add more value to 
an ORCA Plus? 

Yes. Your ORCA Plus is 
reloadable beyond the origi-
nal purchase value. 

 

Where can I purchase 
additional ORCA prod-
ucts? 

ORCA is convenient. You 
can purchase ORCA prod-
ucts: 

Online ▪ By Mail ▪ By 
Phone ▪ At Retail Outlets ▪ 
At ORCA Customer Ser-
vice Offices ▪ At Fare 
Vending Machines  

Should  I register my 
ORCA? 

Registering your card has 
benefits, but is optional. If 
your card is lost, stolen or 
damaged and it is regis-
tered, ORCA Customer 
Service can help.  

Planning your trip? 

Go to the King County Trip 
Planner for bus route infor-
mation: 
http://www.kingcounty.gov/metro 

 

New ORCA Plus 

 Rules of Use & Card Care 

• Your ORCA Plus card is 
yours alone and not 
transferable to another 
individual. 

• Students may purchase 
only one card per quar-
ter. 

• All ORCA Plus sales are 
final; no exceptions. 

• Treat your card like cash 
and store it in a safe 
location. 

• Take good care of your 
ORCA  card. Cutting, 
scratching, bending or 
punching a hole in the 
card will cause it to not 
function properly.  

• ORCA Plus cards are 
not managed by the 
Seattle Community Col-
leges. For ORCA ques-
tions, contact ORCA 
directly at:  
contactus@orcacard.com            

 

 


